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If you’ve experienced a traumatic incident and would like 
to discuss whether the RCN Counselling Service could help 
you, please call the RCN on 0345 772 6100. We can offer 
a person-centred assessment and, if applicable, trauma-
focused therapy with one of our accredited counsellors. 

This service 
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We’re campaigning for a 12.5% pay increase for all NHS  
nursing staff 
What’s happening around the UK?  
Members in England and Wales who work for the NHS are having their say on whether their 
3% pay award is acceptable. Our consultations close at noon on 13 September – if you’re 
eligible to vote you should have received a link in an email from Civica (RCN@cesvotes.com). 

Ministers in Northern Ireland are yet to decide what they will award NHS staff, but a 
consultation will take place once the government has announced this. 

In Scotland, members are in a trade dispute with the Scottish government and NHS Scotland 
employers after they rejected an offer which gave them an average 4% pay increase. 

How will Civica get in touch?  
Eligible members should have received an email, or letter if you don’t have an email 
address, from Civica Election Services (Civica). These contain a unique link or 
code you use to log in to the Civica platform to view the consultation document 
and the RCN position on the award and cast your vote. If you haven’t received 
an email or a letter, contact Civica on 020 8889 9203 or email  
RCN@cesvotes.com

What if I don’t work in the NHS? 
The RCN believes that nursing staff working for other public 
sector employers or independent health and social care 
employers should be paid at least the same as their 
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It's your time to shine
Step into the spotlight on 23 November when we 
celebrate RCN Nursing Support Workers’ Day, says Kevin

I want nursing support 
workers, and the work we 
do, to be better valued and 
supported by the public 
and the teams we work in. 
So, let’s make the most of 
this year’s Nursing Support 
Workers’ (NSW) Day and get 
our vital work acknowledged 
and celebrated. 

When we held the first ever 
NSW Day last year, it was a 
huge success. Our hashtag 
reached more than 15 million 
people and was adopted 
by hundreds of NHS trusts, 

care agencies and other 
organisations.

This year, I think we can  
do even better.

We can use the 2021 
celebrations to highlight 
our vital contribution in 
caring for our nation. And 
while we’re at it, let’s sort 
out any misunderstandings 
others may have. We might 
have “support” in our titles 
but many of us practise 
autonomously and all of us 
carry out essential nursing 

work which has a huge 
impact on our patients’ lives. 

Our work has gone 
unrecognised for too long. 
We’re the backbone of 
health and social care 
settings all over the country. 
We play a critical role in 
securing high-quality care 
and excellent outcomes for 
patients, so let’s use our day 
to tell everyone what we do.

Kevin Morley is Chair of the  
RCN UK Nursing Support 
Workers Committee
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Nursing support workers 
should be so proud of the 
work we do, and what we’ve 
achieved – now more than 
ever – as we reflect on the 
challenges we’ve faced 
throughout this pandemic. 
There’s never been a better 
time for us to make our voice 
heard, and RCN Congress is 
a great place to start. 

I’ve attended Congress in 
person for many years and 
although this year’s event 
will run a little differently, 
with the event taking place 
virtually and in-person, I’d 
urge you to get involved. 

Congress isn’t just for 
registered nurses – it’s 

for all RCN members. It’s 
a chance to share your 
experiences and be part of 
the huge group of nursing 
staff the RCN represents. 

In fact, there are many 
benefits to the hybrid 

http://rcn.org.uk/congress
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OPINION



From shop floor to ward

At first you might think retail 
and health care don’t have 
much in common, but the 



more importantly, in both 
roles, you lose trust. 

Seeing the person as an 
individual is important too. 
Everyone has preferences 
about how they like to be 
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Providing comfort  
and reassurance

Angela Hawkins and Francine 
Gordon may work in different 
areas of mental health care 
but what motivates them is 
the same – their desire to be 
a source of comfort to their 
patients and look after them 
as best as they can.

Angela, who initially trained 
in electronics, found herself 
drawn to health care after 
working in a factory making 
hip and knee replacements, 
followed by seven years 
spent supporting adults with 
learning disabilities. 

She started working at 
Springfield University 
Hospital in south London 
as a health care assistant 
on a ward for adults with 
eating disorders seven years 
ago, and is now proud to 
be working as a registered 
nursing associate. “I have a 
lot of life experience which I 
feel I can use to support and 
encourage the individuals 
in my care,” she says. “I also 
enjoy being a supervisor to 
HCAs and mentoring new 
trainee nursing associates.”

The nursing associate 
training was tricky at times, 
Angela says, but she’s so 
glad she did it. “I still get 
nervous sometimes, but by 

challenging myself I feel 
like I’ve grown in confidence 
and as a person. It’s good to 
stretch yourself,” she says. 

“I’d recommend the course 
to others interested because 
it can open a lot of doors.”

Individualised care

One of the things Angela 
likes most about her role 
is having one-to-one time 

with patients, as well as 
supporting them with their 
care plans.

“That focused time can be 
really rewarding,” she says. 

“Of course, as with many 
other roles, there are 
challenges working in 
mental health, but it’s 
important to keep an open 
mind, and focus on what's 
best for the patient.”

Two nursing associates reflect on the highs and lows of their roles 
providing specialist mental health care 

CAREERS
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“Your next patient could use a feeding 
tube so having some knowledge could 
help them feel more comfortable about 
talking openly to you about it,” Ilva says. 

Ilva Jones's long career in health care 
dates back 22 years but since 2008 
she’s worked as a band 4 enteral 
nutrition technician. She’s now an 
expert in her role and central to her 
trust’s team of nutrition nursing staff. 

She doesn’t work with nasogastric 
tubes but is the first point of call 
when trouble-shooting issues with 
other feeding tubes – investigating 
blockages, checking sites and 
managing dressings. 

She also teaches patients and carers 
about the daily maintenance of 
feeding tubes on a one-to-one basis. 
“I teach clinical staff too,” she says. 

Get the lowdown on 
feeding tubes
Enteral nutrition technician Ilva says it’s helpful for all nursing staff 
to have an understanding of feeding tubes 

CLINICAL

I want to 
be there 
for those 
who are 
struggling

14 Photograph by Steve Baker
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CLINICAL

What is enteral nutrition? 

It’s a way of feeding that uses the 
gastrointestinal tract to deliver some or  



Domestic abuse: tackling 
difficult conversations
Michelle explains how to address issues and support people with 
patience and compassion 

Domestic abuse crosses all 
walks of life, and all 
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