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Dementia wellbeing in the COVID-19 pandemic
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Key actions and priorities Links to guidance and information

Maintaining mental and physical wellbeing
Self-isolation and social distancing due to COVID-19 may have a significant

Maintaining mental and physical wellbeing

impact on people living with dementia and their carers. As ever, it is important to * IDEAL project
take steps to support mental and physical wellbeing, but adjustments to normal * University of Manchester keeping well at home
activities may be required inline with government guidance on the pandemic. * NHS every mind matters

» CSP Helping older people stay active at home
Links included provide suggestions of activities and approaches that can be used » Maintaining health in dementia videos
to encourage individuals to stay connected, keep a sense of purpose, stay active
and stay positive, in a way that is appropriate through the pandemic Social Prescribing

« NHSE personalised care homepage
« NHSE&I social prescribing and community-based support
* NASP personalised wellbeing plan template

In particular, social contact is likely to have reduced during the pandemic. Social
prescribing can connect people to community support and resources and will be
particularly important in creating connection and aiding rehabilitation.

Personalised care Supporting carers

During the pandemic, being aware of personal circumstances, choices and « Advice for carers to help keep those they care for stay safe

involving people in their own health is vital. The National Academy for Social « Reducing depression and anxiety in family carers

Prescribing have put together Personal Wellbeing Plan Template which can be « Supporting carers to understand and respond to changes in behaviour during

used to summarise what is most important to someone, when discussing support the COVID-19 pandemic
someone may need to stay safe at home.

+ Getting help and support as a carer
* Looking after someone with dementia

Supporting family carers and people living in the community

The pandemic has placed additional burdens on carers, both in caring for their
relatives and in managing their own mental health. Carers may benefit from being
offered support directly and/ or through local and national voluntary, community
and social enterprise organisations.




Diagnhosing Well

Presentation of COVID-19
Presentation of COVID-19 can be atypical in older people. This can include



https://www.bgs.org.uk/blog/atypical-covid-19-presentations-in-older-people-%E2%80%93-the-need-for-continued-vigilance
https://www.rcpsych.ac.uk/about-us/responding-to-covid-19/responding-to-covid-19-guidance-for-clinicians/digital-covid-19-guidance-for-clinicians
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3933813/
https://www.nice.org.uk/guidance/ng97/chapter/Recommendations#diagnosis
https://www.bgs.org.uk/resources/covid-19-dementia-and-cognitive-impairment
http://www.yhscn.nhs.uk/media/PDFs/mhdn/Dementia/Covid%2019/MAS/2020%2005%2027%20MSA%20-%20A%20New%20Way%20of%20Working%20-%20Remote%20Memory%20Clinics%20FINAL.pdf
https://dementiaacademy.co/2020/05/15/webinar-remote-cognitive-testing-with-older-people-hearing-vision-impairment/

Treating Well

Managing psychological and behavioural symptoms

Managing symptoms of dementia in the context of COVID-19 can be challenging.
People may experience difficulty in understanding complex instructions or the
reasons for isolation.

Non-pharmacological approaches can be used to help manage symptoms, as
part of personalised care plan. Risk assessment and judgement should be used
when prescribing sedation for people who walk with purpose. The Clinical Frailty
Scale (CFS) can be used as part of a holistic assessment to support shared
decision making. However, be aware of the limitations of using the CFS as the
sole assessment of frailty.

Preventing and managing delirium

Older people are at significant risk from COVID-19 and if infected they may
present with or develop a delirium. The behavioural changes commonly seen in
delirium are likely to increase the risk of cross-infection and may make
management challenging. Proven strategies are set out by British Geriatrics
Society (BGS) and Regional Geriatric Programme of Toronto (RGP) to support
with managing and preventing delirium.

Personalised and holistic care

The direct and indirect effects of COVID-19 have had an impact on the physical
and mental health of people with dementia. Personalised Care Plans should be
updated to reflect changes in need and wider context, which may have impact on
support that can be provided.


https://www.bgs.org.uk/resources/coronavirus-managing-delirium-in-confirmed-and-suspected-cases
https://www.rgptoronto.ca/wp-content/uploads/2019/01/Delirium-prevention-PRINT.pdf
https://www.nice.org.uk/guidance/ng159/chapter/1-Admission-to-hospital
https://www.alzheimers.org.uk/get-support/daily-living/making-decisions-challenging-behaviour
http://www.northerntrust.hscni.net/services/dementia-services/clear/
https://www.england.nhs.uk/coronavirus/publication/letter-responding-to-covid-19-mental-health-learning-disabilities-and-autism/
https://www.alzheimers.org.uk/sites/default/files/migrate/downloads/this_is_me.pdf
https://www.england.nhs.uk/personalisedcare/
https://www.england.nhs.uk/wp-content/uploads/2019/01/shared-decision-making-summary-guide-v1.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/02/FINAL-_Update_Dementia-Good-Care-Planning-.pdf

Supporting Well

Care homes

Care home staff may not be used to personal protective equipment (PPE) and
will have challenges in managing infection if residents are walking with purpose
or do not understand the need for isolation. Training and support from managers
is vital. Options to support with testing of staff and family carers should be
explored as part of efforts to develop safe visiting policies. Community services
can provide phlebotomy services and collate relevant data to assist diagnosis
and multi-disciplinary team (MDT) decision-making.

Home care
COVID-19 places additional demands on home care provision, both for carers
and for provider organisations. Guidance on PPE, the needs of extremely



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892466/How_to_work_safely_in_care_homes_v3_15_Jun.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892496/Domiciliary_guidance_v2_15Jun.pdf
https://www.youtube.com/watch?v=ozY50PPmsvE&feature=youtu.be
https://www.mencap.org.uk/sites/default/files/2020-04/Why%20we%20wear%20PPE.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-home-care/coronavirus-covid-19-provision-of-home-care
https://www.england.nhs.uk/wp-content/uploads/2020/03/supported-self-management-summary-guide.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/06/social-prescribing-summary-guide-updated-june-20.pdf
https://www.scie.org.uk/care-providers/coronavirus-covid-19/support-for-isolated
http://www.innovationsindementia.org.uk/the-coronavirus-situation/
https://www.digitalsocialcare.co.uk/




Dying Well




Resources for people with dementia and their carers

Admiral Nurse Dementia Helpline Call 0800 888 6678 or email helpline@dementiauk.org Open 7 days a week
Free and confidential advice and support service for anyone with a question or concern about dementia, staffed by experienced
dementia specialists.

Age UK Advice Line 0800 055 6112 Free to call 8am — 7pm 365 days a year
Information and advice about staying well and safe, providing care, accessing services, arranging funerals and telephone befriending.

Alzheimer's Society / Dementia Connect Helpline 0300 222 112 Available 7 days per week

Support and advice from dementia advisors. Includes access to an online community, Talking Point, to connect with others affected by
dementia.

Carers UK Helpline 0808 808 7777 Mon-Fri, 9am-6pm or by emailing advice@carersuk.org
Information and advice about how to get help and support as a carer.

Carers Trust Support and resources for carers.

Cruse bereavement information Helpline 0808 808 1677 or by emailing helpline@cruse.org.uk
Emotional support to anyone affected by bereavement.

Decision aid: Supporting family carers of people living with dementia to make difficult decisions during COVID-19



https://www.dementiauk.org/get-support/dementia-helpline-alzheimers-helpline/
mailto:helpline@dementiauk.org
https://www.ageuk.org.uk/information-advice/coronavirus/
https://www.alzheimers.org.uk/
https://forum.alzheimers.org.uk/forums/coronavirus-covid-19.83/?_gl=1*1ejyogw*_gcl_aw*R0NMLjE1ODQ1NDM1NzUuQ2owS0NRandqY2Z6QlJDSEFSSXNBTy0xX09wQ1dpLXZRbVRYNjgtaXpRSHIwTkhnemo5d2ExSUFGQ05wU3kteWExOGlIR0FyUGNrM0xmb2FBbFBSRUFMd193Y0I.*_gcl_dc*R0NMLjE1ODQ1NDM1NzUuQ2owS0NRandqY2Z6QlJDSEFSSXNBTy0xX09wQ1dpLXZRbVRYNjgtaXpRSHIwTkhnemo5d2ExSUFGQ05wU3kteWExOGlIR0FyUGNrM0xmb2FBbFBSRUFMd193Y0I.&_ga=2.26774718.2003294602.1588256812-604625807.1579870850
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-covid-19?id=6268:coronavirus-guidance
mailto:advice@carersuk.org
https://carers.org/caring-for-someone-with-dementia/caring-for-someone-with-dementia
https://www.cruse.org.uk/get-help/coronavirus-bereavement-and-grief
mailto:helpline@cruse.org.uk
https://www.ucl.ac.uk/psychiatry/research/marie-curie-palliative-care-research-department/research/decision-aid

Resources for people with dementia and their carers

Dementia Change Action Network (DCAN) Practical ideas for living with dementia during the COVID-19 pandemic, including advice
on managing social distancing https://distancingwithdementia.org.uk/

Dementia Carers Count Education, training and skills development for family and friends who care for a person with dementia.

Dementia UK




