
Scoping Exercise: Training and 
Education of Registered Nurses 
and Unregistered Support 
Workers in Maternity Services
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This	 short	 section	highlights	 the	 findings	 from	the	survey.	The	survey	was	sent	out	 to	all	Heads	of	
Midwifery/Directors	of	Midwifery	 throughout	 the	United	Kingdom	 (UK).	 There	were	187	potential	
respondents	 and	 27	 responded.	 This	 gave	 a	 response	 rate	 of	 14%.	 While	 this	 is	 very	 low,	 it	 is	
apparently	 slightly	better	 than	 the	normal	 response	 for	 surveys	 from	the	Royal	College	of	Nursing	
(verbal	communication	May	2018).	The	final	survey	contained	13	questions	as,	at	
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one	 respondent	 who	 employs	 more	 than	 20	 Registered	 Nurses	 offers	 Maternity	 HDU	
modules	and	Master’s	modules.	
	

! Everybody	 answered	 this	 question.	 21	 respondents	 (78%)	 offered	 maternity-specific	
teaching/training	 at	 induction	 for	 unregistered	 support	 workers	 or	 Nursing	 Associates	
working	in	maternity	services.	Six	did	not.	
	

! The	content	of	 this	 induction	 training	was	often	around	obstetric	emergencies,	 joining	 the	
midwives	 mandatory	
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Currently	 there	 are	 no	 publicly	 accessible	 national	 figures	 for	 the	 number	 of	 Registered	 Nurses	
employed	 in	 maternity	 care	 (Hussain	 and	 Marshall	 2011).	 A	 recommendation	 of	 the	 King’s	 Fund	
report	(Sandall	et	al	2011)	on	staffing	 in	maternity	units	was	to	 increase	the	number	of	Registered	
Nurses	 working	 in	 maternity	 units.	 While	 this	 might	 be	 a	 useful	 way	 forward	 there	 is	 no	 way	 of	
ascertaining	 the	 level	 of	 Registered	 Nurses’	 knowledge	 about	 the	 very	 specific	 care	 and	 support	
needs	of	childbearing	women.	In	England	MSWs	have	access	to	the	Care	Certificate	and	in	Scotland	
Band	4	Maternity	Care	Assistants	/	MSWs	receive	a	Certificate	of	Higher	Education	on	completion	of	
an	 undergraduate	 one-year	 course.	 However,	 information	 on	 role-specific	 preparation	 and	 CPD	 is	
patchy.	In	the	past,	various	local	training	schemes	have	been	devised	and	evaluated	(Lindsay	2004,	
Griffin,	Richardson	and	Morris-Thompson	2012).	McKenna	et	al	(2004)	note	the	lack	of	training	for	
HCAs	 and	 consider	 the	 safety	 implications.	 The	 Royal	 College	 of	 Midwives	 (RCM)	 produced	 a	
document	outlining	the	role	of	the	Maternity	Support	Worker	(RCM	2016a)	but	this	is	guidance	only.	
Meanwhile	there	appears	to	be	no	robust	national	data	on	the	number	of	HCAs	working	in	maternity	
services,	 or	 their	 training,	 education	 and	 development	 within	 their	 roles.	 Lavender	 and	 Chapple	
(2004)	note	that	the	numerical	superiority	of	Registered	Nurses	within	health	trusts	may	lead	to	the	
midwifery	voice	remaining	unheard	at	Board	level.	It	is	important	that	midwives	speak	up	to	defend	
their	clients’	right	to	receive	care	from	a	professional	who	is	appropriately	trained.		

It	 is	 clear	 that,	 while	 midwives	 remain	 the	 key	 professional	 support	 for	 childbearing	 women	 and	
their	 families,	 the	 midwifery	 workforce	 in	 the	 UK	 is	 understaffed.	 This	 gap	 has	 been	 filled	 by	 the	
employment	 of	 unregistered	 care	 staff	 and	 registered	 nurses	 to	 carry	 out	 some	 of	 the	 work	
midwives	formerly	undertook.		It	is	unclear	how	large	a	proportion	of	the	maternity	workforce	they	
comprise.	 It	 is	 also	 unclear	whether	 they	have	 the	 requisite	 knowledge	 and	 skills	 to	 provide	 safe,	
competent	 and	 appropriate	 care	 to	 the	maternity	 population.	 The	Midwifery	 Forum	believes	 that	
Registered	Nurses	and	HCAs	who	are	part	of	the	maternity	workforce	may	be	under-represented	in	
terms	of	 recognition	of	 specific	needs	 they	may	have	around	 training	and	Continuing	Professional	
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C#6! K%#$'.(/$L	 As	 noted,	 there	 is	 a	 lack	 of	 clarity	 around	 the	 number	 of	 Registered	 Nurses	 and	
Unregistered	Support	Workers	in	maternity	services.	It	 is	also	unclear	if	they	receive	the	discipline-
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Sources	 relevant	 to	maternity	 staffing,	MSWs	 /	HCAs,	Registered	Nurses	and	nursing	associates	 in	
maternity	services	and	education	/	training	were	sought.	
	
Inclusion	criteria	were:	
Papers	published	in	English	language		
Papers	published	within	the	last	15	years.		
	
Exclusion	criteria	were:	
Papers	not	published	in	English	
Literature	relating	to	Registered	Nurses	in	neonatal	services	(Neonatal	Nurses)	or	Nursery	Nurses	
	
As	 the	 structure	 and	 staffing	 of	 health	 care,	 including	 maternity	 services,	 differs	 across	 Western	
nations,	 the	 literature	 sought	 was	 largely	 focused	 on	 maternity	 care	 provision	 within	 the	 UK.	
However,	relevant	papers	drawing	on	experiences	outside	the	UK	were	also	given	consideration.	
	
A	 literature	 search	 for	 the	 scoping	 study	was	 requested	 from	 the	Royal	 College	 of	Nursing	 library	
services	in	2017.	This	search	produced	papers	accessed	via	the	British	Nursing	Index.	There	were	9	
combinations	 of	 search	 terms	 each	 of	 which	 generated	 between	 7	 and	 24,880	 items.	 	 These	 are	
outlined	in	Table	1	below.	
Table	1	
	
Set# Searched for Databases Results  

S9 "health care assistants" AND 
subject("Maternity Services") 

British Nursing Index 52° 

S8 "professional development" AND 
subject("Maternity Services") 

British Nursing Index 
 

82° 

S7 
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A	search	via	CINAHL	produced	a	range	of	papers.	The	sources	found	numbered	77	-	122,276	items	
with	5	combinations	of	search	terms.	These	are	outlined	in	Table	2	below.	This	search	produced	28	
abstracts,	none	of	which	was	entirely	relevant,	mainly	for	the	reasons	given	above.		
	
Table	2	
	

Search 
ID#  Search Terms  Results  

S6  S2 AND S5  245  
S5  maternal health services  5,063  

S4  S2 AND S3  77  
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